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RESUMEN

En el sector publico, la estandarizacion de procedimientos a través de un manual resulta ser un
instrumento clave para garantizar, hasta donde sea posible, que las reglas de transparencia y ética
publica sean cumplidas;  ademés de prever, en caso de inobservancias, las sanciones

correspondientes de acuerdo a los niveles de responsabilidad establecida.
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ABSTRACT

In the public sector, the standardization of procedures through a manual turns out to be a key
instrument to guarantee, as far as possible, that the rules of transparency and public ethics are
complied with; in addition to foresee, in case of non-observance, the corresponding sanctions

according to the established levels of responsibility.
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